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Red Dog Spa Profiled by Retailerforum.biz

Fairfax, VA, April 12, 2010 - Red Dog Spa was selected as this month’s “Retailer in the Spotlight” by
Retailerforum.biz, and Red Dog Spa’s Lead Dog, Terri Garretson, shared her experiences about creating
and launching a new pet business during the worst economic downturn for retailers (and other businesses)
in modern history, and how she has managed to turn a “glass half empty” into a competitive advantage.

“Following in the footsteps of customer service leaders like Nordstrom and the Ritz Carlton, we offer a
superior retail and service experience by exceeding customer expectations and delivering more than promised.
Our customers are exceptionally loyal and savvy consumers. We’ve implemented a number of changes over
the last year to our operations that are a direct result of customer input,” said Garretson.

In addition to providing organic foods and treats, stylish home gifts, and pet apparel, Red Dog Spa offers
“by appointment” full-service pet grooming, walk-in nail appointments and express bath ‘n dash pet bathing.
Red Dog Spa never uses metal cages, metal tubs or cage dryers and uses only natural shampoo products and
conditioners.

About Red Dog Spa

Red Dog Spa is Northern Virginia’s premier cage-free grooming salon. We provide discerning pet parents with a variety of
premium, organic, good-for-your-dog food and treats, stylish apparel, elegant and functional pet accessories. For more
information about Red Dog Spa & Boutique, visit us on the Web at: www.reddogspa.com—where dogs rule.™

About Retailerforum.biz

Retailerforum.biz is the singular social networking site, with a one-to-one matching feature, for gift, home and stationery

retailers. Members build personal profiles outlining business type and retail experience; gain instant access to retailers that
share common interests; create and join groups/forums; view online product catalogs; and share business-building resources — all
in one convenient online community.



