


Frequently Asked Questions

Why are you “by appointment” only? We offer a
unique approach to a traditional grooming session
because we believe, and our customers tell us, that
their pets are less stressed because they don't have
to spend so long in our care. We don't rack 'em
and stack 'em’ in the morning—leaving your pet to
languish for hours before being groomed.

Our typical grooming appointment is two hours

or less per pet. For our clients who are unable to
make appointments during the work week, we
offer Saturday appointments. We encourage you to
book early as Fridays, Saturdays and early morning
appointments go quickly.

What is your pick-up policy? We have a 60-minute
pick-up policy. We'll contact you 15-20 minutes prior
to the end of your pet’s grooming session to give
you adequate time to return to pick-up your pet.
Because we have limited appointments, we ask that
you pick-up your pet promptly so that we accom-
modate our next guest.

Should I tip my groomer? Grooming is a service
business and if you feel your groomer has met your
expectations, we're happy to accept your tip. Tip
envelopes are available at the register. At this time,
we're unable to accept tips on credit cards, and we
thank you for your business!

How to get the most from your pet’s
grooming appointment.

Our groomers are seasoned professionals, but
please remember that dogs and cats are live
animals and unpredictable. The grooming environ-
ment is not the same as a bath at home, and in

the best of circumstances, your pet is experiencing
different sights and sounds and he/she is being
touched by new friends.

Sensitize your pet by regularly playing with his/her
feet, nails, tail and ears, which will help us in handling

your pet. These are all areas our bather and stylist will be
touching and the better your pet tolerates this touching,
the easier it will be for us to care for your pet.

Help us deliver a superior grooming experience by regu-
larly combing and brushing your pet. A regularly combed
and brushed pet helps ensure that extra charges, such as
dematting are kept to a minimum or eliminated entirely.

Bring your favorite photo or picture of the style cut you
like so that we can meet your expectations. We're happy to
accommodate special requests.

Cage-free, salon pet grooming
Better than your average bath.
Squeaky clean and smelling fresh.
No steel cages. Organic bathing
products. Superior service.

Let’s celebrate!

Our pet foods and treats contain all
natural, human-grade, USDA and
organic ingredients ... yum! Come
and get it!

Play ball!

Whether you're a rough ‘n tumble
ball player or a soft-mouthed
snuggler, we've got over 20 styles just
waliting to be your next favorite toy.

Feel the love ...

We love your pet (a/mos?) as much as
you do and you can rest assured that
we'll take A+ care of your pet until
he/she is back in your arms.

Pet Sitting & Curbside Service
Reduce your carbon foot (and paw)
print. Walk on over to Fairfax Towne
Center to shop, eat dinner, or go to the
movies. We offer short-term, by-the-
hour pet sitting while you're doing
your thing. And, if you're in a rush,
call ahead ... we’ll have your order
waiting for you curbside.

Grooming Salon

We know that dogs (and cats) can become
stressed and anxious in a loud, chaotic environ-
ment, and your pets should not come home all
stressed out after a visit to the spa. After all, this is
supposed to be good for them, right?

Not to worry. We've created a relaxing spa
environment with walk-in tubs, hand towel
drying (for a small fee if your pet doesn't tolearte
the dryer) and cage-free accommodations. Just
say “no” to scary, steel cages!

Two Paws Up!

Our groomers are talented professionals with
many years of experience. Ask to meet them on
your next visit.

We use only organic, healthy spa products on
your pet, and you can purchase these products
for your home use in our boutique.

Petworking

Your dog eeds a social network and you need to
socialize with people who “get” the dog thing.

Join us for our Prefurred Member private events
or fee-free seminars—he perfect way to meet
fellow dog lovers.

Our In Search Of (ISO) community bulletin
board can help you find a dog walker, pet sitter,
play date or dare we say—a love interest for your
furry friend.

Bark it up!

Relax in our Sit 'n Stay lounge, visit our boutique,
and give your dog a bone.

Bring the dog. Kick up your feet. Meet new friends.
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